
Pets in Rentals
- Information for Tenants

When am I allowed to have a pet?
If you would like to get a pet, or multiple pets, in your rental property, you must make a written request to your 
landlord or property manager using the approved form on the Consumer, Building, and Occupational Services 
(CBOS) website.

Before making a request for a pet, you should carefully consider whether you will be able to care for it for its 
expected lifespan. Please consult organisations such as RSPCA Tasmania for guidance on how to care for and train a 
pet. 

On the form you must supply the following information:

•	 The type of animal,
•	 The breed (if applicable);
•	 The registration and microchip numbers (if applicable);
•	 The sex of the pet;
•	 The size of the pet;
•	 If the pet is a dog, whether it has been designated as a dangerous dog;
•	 If the pet is a dog, whether it is a restricted breed

You are also invited to provide further relevant information, such as the name of the pet, its age, temperament, 
training, and whether it will be kept indoors.

Once you have provided the request to the landlord/property manager, they have 14 days to give or refuse consent. 
If the landlord/property manager intends to refuse consent, they must give you the refusal in the approved form, and 
must make an application to TASCAT to have the refusal approved (unless the pet is a dog and is a restricted breed 
or has been designated as a dangerous dog).

If the landlord/property manager does not provide a written refusal and make an application to TASCAT within 14 
days, the landlord/property manager is taken to have given consent to your request.

The landlord/property manager’s consent does not override any council or strata by-laws, or environmental 
conservation covenants, that may affect your ability to keep pets on the property. You should consult these before 
making a request to your landlord/property manager.

You cannot keep your pet at your home until you have received consent, either from your landlord/property manager 
or from TASCAT.

You do not need consent to keep a trained guide dog or assistance animal.

Conditions on consent
You landlord/property manager may give consent to your request to keep a pet or pets, but only if you comply with 
certain conditions. These conditions must: 

•	 Be agreed to by you;
•	 Be reasonable;
•	 Not require any additional rent or bond; and
•	 Be consistent with the rights and obligations set out in the Residential Tenancy Act 1997.
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If you do not agree to the conditions, the landlord/property manager is taken to have refused the request for the 
pet(s) and must make an application to TASCAT.

A number of conditions have been considered by decision making bodies in other jurisdictions.  These decisions are 
not binding in Tasmania, but serve as a guide.
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TASCAT Applications
If your landlord or property manager refuses your request for a pet, they must apply to TASCAT and demonstrate the 
refusal is reasonable. In determining whether the refusal is reasonable, TASCAT will consider:

•	 Whether the pet(s) would cause a nuisance;
•	 Whether the pet(s) would cause damage that goes beyond reasonable wear and tear;
•	 Whether the pet(s) would pose an unacceptable safety risk;
•	 Any other relevant factor.

The landlord or property manager must prove that the pet(s) would have the alleged effect, not just that they could 
(MMP Investors Pty Ltd v Brunne [2020] ACAT 52). The specific pet(s) must be considered, not just the species or 
breed generally (MMP Investors Pty Ltd v Brunne [2020] ACAT 52).

TASCAT may also impose any conditions on keeping the pet(s) that it thinks are reasonable.

A number of refusals have been considered by decision making bodies in other jurisdictions.  These decisions are not 
binding in Tasmania, but serve as a guide.
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Relevant evidence
If your landlord or property manager refuses consent and makes an application to TASCAT, it may be helpful to 
provide the following evidence to the tribunal:

•	 Any training of the animal that has been or will be carried out (MMP Investors Pty Ltd v Brunne [2020] ACAT 52, 
Jaggers v Webster & Others [2020] VCAT 556, WA PRD2024-4);

•	 References from previous landlords or property managers, or bond determinations, that show that the pet(s) 
have not caused damage in past rental properties (WA PRD2024-8);

•	 If the property is an apartment or unit, that there is a dog park nearby (WA PRD2024-9, WA PRD2024-14), and/
or that the dog is regularly walked (WA PRD 2024-8, MMP Investors Pty Ltd v Brunne [2020] ACAT 52);

•	 That the floors would covered with rugs or other protective materials (R & S Investments (Aust) Pty Ltd v Dal Piva 
& Anor [2021] ACAT 113, Wessels & Anor v Robinson [2025] SACAT 108, WA PRD2024-12, WA PRD2024-16);

•	 That the pet’s nails would be trimmed regularly (WA PRD2024-11, WA PRD2024-3);
•	 That you work from home, or otherwise will be able to supervise the animal (WA PRD2024-14).
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Withdrawal of consent
If your landlord or property manager has given consent, or TASCAT has forced them to, then they may only 
withdraw consent with the approval of TASCAT. The landlord or property manager will need to prove that there are 
good reasons for the consent to be withdrawn, such as that the pet(s) have caused significant damage or caused a 
nuisance.
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